
 

 

AALHA RECOMMENDED 

FACILITY ENTRANCE PROCEDURES  

CORONAVIRUS 

On March 16, 2020 the Arizona Department of Health Services issued  Rule R-9-1-121 Disease 
Prevention and Control to help prevent the spread of COVID-19.  The Arizona Assisted Living Homes 
Association is reviewing and interpreting this rule, and over the next week, will provide guidelines for 
assisted living homes.  Meanwhile, the major question is: “What do we do right now?”   This is the first 
of several editions of AALHA guidelines for assisted living homes.  Changes will likely be made to any 
guidance provided herein, as we learn more information.  

While AALHA’s guidelines incorporate AZDHS mandates, as a whole, these are suggested guidelines. 

GUIDELINE:  Place assisted living homes on lockdown allowing only needed staff and certain 
medical staff access. 

Reasoning:  The Coronavirus is silent.  We do not have widespread testing, and the virus may be active 
inside someone before it is detectable and before it is symptomatic.  We must have staff, and our 
residents must have access to medical assistance, so we cannot completely shelter in place.  But 
remember, the Coronavirus is most deadly to our residents, and we must take all precautions 
possible.  No family member should be upset about our unprecedented work to save our residents. 

Those who must enter the facility including the owner, manager, staff, doctors, nurses, EMT’s and anyone 
else, before entering, must observe the following protocol: 

1. Call in advance, whenever possible. 

2. Upon arrival, should ring the doorbell, then stand back 6 feet from the door. 

3. Whoever answers the door should give the following facility protocol: 

4. Have visitor’s temperature taken by staff  

1. Anyone with a temperature over 100 degrees may be denied access. (Per R 9-10-

121 D3 (Each of us needs to decide the temperature level we are comfortable 

allowing.) 

2. This includes doctors, nurses, EMT’s - EVERYONE 

5. Answer questions such as:  

1. Have you traveled abroad in the last month? 

2. Have you had a cough recently? 

3. Have you had a headache recently? 



4. Have you had shortness of breath recently? 

5. Are you feeling well today? 

6. Medical professionals must wear masks and gloves.  

1. Facility managers may require that medical professionals bring their own masks 

and gloves as facilities do not have adequate supplies. (This must specifically be 

included the facility’s Policy’s and Procedures as AZDHS did not address PPE’s.) 

7. Assisted living staff opening the door to visitors should wear masks or protective 

covering. 

8. Anyone entering the facility must disinfect hands before approaching a resident, either 

by:  

1. Using hand sanitizer before or upon entering the facility, and then gloving, or 

2. Washing hands at the facility before gloving. 

9. Medical personnel visit only in designated areas. 

10. Medical personnel must chart outside the facility. 

11. The facility should disinfect anything the visitor touches including doorknobs, phones, 

toilets, counters, pens used to sign-in, and even documentation after the visitor leaves the 

facility. (Maybe we should move to electronic documentation?) 

12. EMT personnel may be exempted from protocol when an emergency affects the health 

and safety of a resident in assisted living. Masks and gloves will still be expected, but 

emergency personnel under these circumstances may not have their temperatures taken 

and asked questions. 

All of this seems pretty scary, especially to caregivers.  We need to protect and keep our 
caregivers.   Constantly reinforce that this virus mostly affects the elderly.  Caregivers are probably most 
secure in an assisted living home that is actively protecting its residents!    

Next guidance memo:  What do I do if a resident or staff develops symptoms? 

We will post the most recent rulemaking and continue to analyze and interpret its provisions.  Meanwhile, 
send us your questions and concerns. We will get through this together. 

Your AALHA Board of Directors 

 

 

 


