
 

***CORONA VIRUS ADVISORY *** 

This message is issued by the Arizona Assisted Living Homes Association, in conjunction with 
precautionary measures advised by the Office of the Governor, Arizona Department of Health Services, 
and the Centers for Disease Control. 

Arizona assisted living homes are requesting guidance on measures to protect residents and staff at 
assisted living homes against COVID-19, also known as Corona Virus.  Precautionary procedures are 
advised to PREVENT the spread of Corona Virus.  THERE IS NO REASON TO PANIC.  However, strict 
preventative procedures must be implemented so that the Corona Virus does not get into assisted living 
facilities.  Our residents are the most vulnerable if exposed to the virus, and thus our measures must be 
more restrictive than in other populations. 

We realize that this appears to be over reactive.  It is not.  Younger stronger people will be affected as 
though they have the flu.  Our resident population is compromised and may well not survive the 
virus.  Until we have more information, we should take every precaution available.  

Corona Virus is not airborne, so you cannot acquire it be breathing air in the same room as someone with 
the virus - unless, that person is coughing.   Always cover your mouth when you cough or sneeze.  Do not 
cough or sneeze into your hand rather in the crook of your elbow.  Make handkerchiefs popular again and 
wash them often.  Have disposable tissues available. You do not need to hoard toilet paper.  This is not a 
stomach virus.  

Each facility must decide how far it wants to go at this time.  Some facilities are going on a complete lock 
down, others are limiting exposure.   

AT A VERY MINIMUM, AALHA STRONGLY ADVISES ASSISTED LIVING FACILITIES DEVELOP 
POLICIES AND PROCEDURES WHICH INCLUDE: 

THE FACILITY STAFF SHALL: 

 Use universal precautions.  Handwashing with soap and hot water continues to be the best 
precaution.  

 Do not use the same gloves between residents. 

 Continually clean all surfaces with soap and water.  Again, soap and water is the best 
disinfectant.  Use paper towels.   Use cloth towels only once before washing.  Pay particular 
attention to items that are touched repeatedly like doorknobs, toilets, toilet handles, sink handles, 
microwave handles, phones, pens, remote controls and countertops. 

 Isolate any resident displaying new fever, cough or flu symptoms. 

 Isolate any staff displaying new fever, cough or flu symptoms. 

(more) 



THE MANAGER SHALL: 
 
Together with the Governing Authority, implement policies and procedures regarding Corona Virus 
including: 

 Post signs at the house advising resident families, healthcare workers and others that non-
essential visits to the home may be restricted until further notice.  Any visitor may be turned away 
at the door.  

 Visitors who are essential, must be evaluated before entering the home.  Medical personnel may 
be required to wear masks upon entering, then wash their hands and glove before interacting with 
residents or staff. 

 For routine medical visits, encourage telemedicine. 

 Encourage FaceTime, Skype and other visual media for families to interact with residents.  

 Handshaking and personal contact should be avoided. 

 Residents should be restricted from leaving the facility for non-essential appointments. 

OUR EMPLOYEES: 

 Our employees are essential to our businesses, and must be encouraged to show for their 
shifts.  All information to date confirms that younger, healthy people are not as susceptible to the 
effects of Corona Virus.  

 Employees, however can spread the disease as they come and go from the facility.  Please 
encourage caregivers and staff to avoid large public gatherings, and utilize universal precautions 
when on-duty and off-duty.    

 Employees displaying symptoms of flu, must not work until they are tested and cleared. 

OTHER ROUTINE PRECAUTIONS  

 Grocery shop on-line to minimize exposure. 

 Wash fruit and vegetables in soapy water before storing. 

 Limit exposure to large crowds. 

 DON’T BE A HERO AND THINK YOUR HOME CANNOT RUN WITHOUT YOU PHYSICALLY 
THERE.  IF YOU ARE SICK, STAY AWAY. 

We know hand sanitizer, disinfectants and all personal protective devices are difficult to find.  Let’s work 
together to share what we can and share resources like suppliers who can help us.  

We shall remain committed to informing all assisted living homes of the latest advisories.  This may be a 
long process before we get through this, but we will get through this.   

The Governor and Department of Health Services will continue to provide guidance for all health care 
institutions.   

 


